DOG PARK

Your Field.
Your Bookings.

Created by

DPML

See the system in action....

The only booking and management system built specifically for UK dog park operators

Designed by dog park operators, for dog park operators www.dogparkmanagement.co.uk



Customer Booking Experience

What your
customers
see




Public-facing home page

Your branded landing page
Wagmore Dog Park
Customers land on a clean page branded with your park name. Simple

buttons take them straight to booking the field they want. Welcome to Wagmore Dog Park

Additional pages such as About us, location, contact us, pricing, etc, are Just on the edge of Winchester, Wagmore Dog Park offers a peaceful, secure space for your dog(s)
created free of charge as required to enjoy exclusive use for off-lead exercise and play. The park provides a quiet retreat for owners

seeking a private, relaxed environment for their dogs. With simple agility features and plenty of open

space, it's a place where dogs can explore freely while owners enjoy a calm, worry-free visit.

MNews and notices
Please be vigilant and pick up your dog's poo and any broken balls or toys.

We hope to see you soon.
Branded with your park name and logo

Direct booking buttons per field b o

News & notices board for your customers

Member login for returning visitors Book Wagmore Field 1 Book Wagmore Field 2

www.dogparkmanagement.co.uk



Session selection

Wi
‘g}? g ik m Contactus | John Harrison | JH
07768308908

Choose a date and time

Field 1

Wagmore

T A clear calendar view lets customers browse available sessions across the
booking window, with session counts shown per day.

Select a Date and Time ,
Previous month
Availability is checked against this field only. Bookings are open up to 30 days ahead.

Choose a session below, then confirm how many dogs are attending before payment checkout opens.

Sessions for Wednesday 1 July
July 2026

Only upcoming dates in this booking window
are

Select a time below.

O,

08:00 - 09:00 09:00 - 10:00 10:00 - 11:00 Up to 30 days availability shown
From £10.00 From £10.00 From £10.00 . ..
iossaie = Select session Select session Select session SeSSIOn Count VISIbIe per date
Fri 3 . .
10 sessions =S 11:00 - 12:00 12:00 - 13:00 13:00 - 14:00 Mu'hple hme SIOtS per day
From £10.00 From £10.00 From £10.00

Suns Works on desktop and mobile

e — Select session Select session Select session

TUE = 14:00 - 15:00 15:00 - 16:00 16:00 - 17:00
10 sessions

From £10.00 From £10.00 From £10.00

Select session Select session Select session
17:00 - 18:00

From £10.00

Select session

www.dogparkmanagement.co.uk




Complete your booking

Dogs, T&Cs and payment .
Complete your booking

, , N You are booking for Wednesday 1 July 2026 at 8:00 RN S
Customers confirm dog numbers, accept your field's terms and conditions,

then proceed straight to the secure Stripe checkout. Session ends at 0%00

Dogs attending

1-4 dogs - £10.00

Dog count selection with pricing shown Terms and conitions for ield

Terms & conditions acceptance required w
) Read terms and conditions
Clear session summary before payment

Stripe-powered secure checkout [ ] Ihave read and accept the field terms and conditions,

Pay Now

www.dogparkmanagement.co.uk



Stripe payment integration

T Wagmore

Secure, familiar checkout
Field 1 booking

£10.00

1Jul 2026, 08:00 - 1-4 dogs Contact information

Payments are handled entirely by Stripe. Customers pay by card, PayPal or
Link. Fully PCI compliant — no card data security issues.

Email

Payment method

mm Card

Card information

1234

Cardholder name

Card, PayPal and Link supported

Country or region

United Kingdom PCl compliant — no card data on your servers
Sandbox mode for initial set-up and testing

Instant payment confirmation
Save my information for faster checkout

Pay securely at Wagmore and everywhere ¢
accepted.

www.dogparkmanagement.co.uk



Booking confirmed

Instant on-screen confirmation AR
Booking confirmed

Thank you, John. Your payment has been received and your booking is confirmed.

A clear confirmation screen shows all booking details after payment. An

9 o o a 9 9 YOU ARE BOOKED IN
automated email confirmation is also sent immediately.

Booking reference: 000014

Your 1 hr booking for Field 1 on Wednesday 1 July 2026 at 8:00 is
confirmed.

Booking reference Field
Doo014 Field 1

Date and time Duration
Wednesday 1 July 2026 at 5:00 1 hr

Dogs attending Amount paid

Booking reference, date, time and duration L Seloas AT

Amount paid clearly shown

You will also receive an email confirming your booking. Please keep it handy in case you need to

Email confirmation sent automatically check the held:details:later.

q 9 0 Meed he field? Call 07 768308908.
Links to make another booking or go to your members account view SollL LS
We hope you and your dog(s) enjoy the field.

Best regards,

The Wagmore Team

www.dogparkmanagement.co.uk




Customer Account

Self-service
for your
members




My bookings

Vg!;b Wagmore

John Harrison Log out
MY ACCOUNT

Everything in one place

Account

My bookings ;
ybooking

Site: Wagmore

Payments

Members log in to see all upcoming sessions and their full booking history.
Messages Search by reference. Make a new booking in one click.

Search booking reference

Profile

Upcoming sessions

Your confirmed bookings that have not finished yet, with the next session first.
REFERENCE FIELD BOOKED SESSION DOGS BOOKED ON AMOUNT PAID STATUS

Wednesday 10 June 2026
at 12:00 - 13:00 (1 hr)

000012 1-4 dogs 8 Jun 2026, 07:57 Confirmed

. Wednesday 1 July 2026 : onfirme: R H 1
000014 Field 1 ipo g ol ey Lot Upcoming sessions shown first

Monday 6 July 2026 at
16:00 - 17:00 (1 hr)

Full booking history with amounts paid

000006 Field 1 6 Jun 2026, 18:04 Confirmed

Search by booking reference

000004 Field 1 B G Tl o ol & Jun 2026, 17:59 Confirmed

17:00 - 18:00 (1 h) Make a new booking in one click

Booking history

Past, cancelled, and refunded bookings.
REFERENCE FIELD BOOKED SESSION BOOKED ON AMOUNT PAID STATUS

Monday & June 2026 at
12:00 - 13:00 (1 hr)

000011 7 Jun 2026, 21:04  £10.00 Confirmed

www.dogparkmanagement.co.uk




\FQ Wagmore John Harrison Log out
s MY ACCOUNT

Dog profiles & vaccination tracking

Account My dOgS

Dog profiles linked to your member account.
Bookings

Dog details are kept in your account for records and reminders, but bookings only ask how many dogs are attending.

Customers manage their dogs within their account. Vaccination records, Layments _. :
microchip numbers and reminders are stored automatically. Messages Bruno 1yearold Hugo 2 years oid Add dog

Dogs XL Bully Cockapoo Create a new dog profile and upload
records.

confirmed
Profile

due 0002-06-07

Open details Open details Open details

Bruno 1yearold Delete dog

Update records, reminders, and certificate details.

Name Breed Birthday Age note (optional)

Bruno XL Bully 01/01/2025 Good old boy

Name, breed, birthday and age note Calculated age from birthday: 1 year old. Age note s sav

Owner comments

Vaccination confirmation and due dates

A good boy but a bit boisterous.

Automated vaccination reminder emails

Neutered/spayed status and owner comments

Microchip number

121212234234 Neutered/spayed

Vaccination reminder

Vaccination confirmed

Last vaccination date Next vaccination due

01/06/2026 01/06/0002

Remind me once by email

www.dogparkmanagement.co.uk




Admin Dashboard

Full control
at your
fingertips




Admin bookings

ot DPMS i 5 :
\@ 0OG PARK MANAGEMENT SYSTEN Sarah Mitchell @ Public bookings Log out . R
All bookings across all fields

Dashboard Bookings

Fields Combined bookings across all fields

Bookings R A complete view of all reservations, filterable by field, customer, date or

Calendar st sess status. Create bookings manually on behalf of customers.

stomer Session date Status

Reports
123456 All fields % | | Name, email, phone ddimm/yyyy All Statuses

CRM

Members

» Create admin booking
Messages

Admins EFERENCE FIELD/ SITE CUSTOMER PLACED SESSION TIME DOGS / PRICE STATUS
Payments 000004 Field 1 Marcus Webh 6Jun 2026 17:59  Mon 6 Jul 2026 at 17.00 - 18.00  1-4 dogs Confirmed
Availability

. 000006 Field 1 Priya Sharma 6 Jun 2026, 18:04 Mon 6 Jul 2026 at 16.00 - 17.00  1-4 dogs Confirmed
Field Closures

Pricing 000014 Field 1 Tom Griffiths & Jun 2026, 13:41 Wed 1 Jul 2026 at 03.00 - 09.00  1-4 dogs Confirmed Fllter by reference ﬁeld Customer or date
Emails

Security 000012 Field 1 Rachel Okonkwo 8 Jun 2026, 0757 Wed 10 Jun 2026 at 12.00 - 1-4 dogs Confirmed Booking status at a glance
4 13.00

Settings 000011 Field 1 Derek Callahan 7Jun 20262104 Mon 8 Jun 2026 3t 12.00 - 1-4 dogs Confirmed Create admin bookings for customers
13.00

: : Combined view across all your fields
000010 Field 2 Fiona Baxter T Jun 2026, 20:34 Mon & Jun 2026 at 08.30 - 1-4 dogs Confirmed

09.30
000009 Field 1 Amir Patel 6 Jun 2026, 23:15 Sun7 Jun 2026 at 09.00- 1000  1-4 dogs Confirmed

0oooo7 Field 2 Lynda Forsythe 6 Jun 2026, 22:30 Sun 7 Jun 2026 at 08.30-09.30  1-4 dogs Confirmed

000003 Field 1 Ben Hartley 6 Jun 2026, 17-42 Sun7 Jun 2026 at 08.00-09.00  1-4 dogs Confirmed

www.dogparkmanagement.co.uk




Calendar view

DPMS

DOG PARK MANAGEMENT SYSTEM Jessica Harrison Public bookings Log out
WAGMORE ADMIN

Weekly and monthly overview

Dashboard Calendar

; - : - Previous | Toda | Next
Fo Weekly and manthly confirmed booking views across fields. L Y J
ields -

Visual calendar showing all confirmed bookings. Switch between week and - m
. . . . ookings Month
month views, filter by field, and drag to reschedule in move mode. -

Move mode
Calendar

Reports Field
Wagmore - Field 1 0.4 m Reset
CRM

Members

8 Jun - 14 Jun 2026

Messages

Admins TIME MON TUE WED THU FRI SAT SUN
8 JUN 9JUN 10 JUN TJUN 12 JUN 13JUN 14 JUN

Payments 000020 000030 000040 000050 000060 000070 000080
Sarah Baxter Ben Hartley Paul Edmonds Chloe Ward Laura Webb Lisa Dent Sam Fletcher
Field 1 Fiekd 1 Field L Field 1 Fiekd 1 Fiekd L Fiekl 1

Availability

Tom Griffiths Rachel Okenkwo Kerry Walsh Chris Ellison Carl Booth Jo Mackenzie
ield 1 Field 1 Field 1 Field 1

Field 1 Field 1

Week and month view Field Closures | |

Filter by individual field

000021 000031 |DDDD41 000061 000071 000081

000042 000051 000062 000072 000082
Dan Forsythe . y Natalie Cross Amy Fowler Ryan Hewitt
Field 1

Priya Sharma
1 Fiald 1 Field 1 Field 1 ield 1

Pricing Fiekd 1

000023 000032 000052 000063 000073
Emails Derek Callahan Marcus Webb Tanya Brooks Gary Pearson Dave Hartley
Field 1 Fiekd 1 i 1 Field 1 Field 1

Move mode for rescheduling

Security Mina Fatel Rob Callahan Vicky Shaw Bex Chapman Katie Burns

John Harrison John Harrison

0000 000033 [ 000012 000053 000064 000074 000083

. Field 1 i Field 1 Field 1 Field 1 Field L Field 1
Colour-coded booki ng blocks Settings 000024 000034 000043 000054 000075 000084

Fiona Baxter James Thornton Sophie Crane Emma Davenport Neil Graham
Fiekd 1 Fiekd 1 Field 1 Field 1 Field L

000025 000035 000055 000065 000076 000085
Amir Patel Cl i i Stuart Miles Mike Ashton Jade Preston Diane Morris
Field 1 i id Field 1 Field 1 Fiald 1 Figld 1

000026 000045 000056
Lynda Forsythe 0 Zoe Hartley Nadia Osei
Field 1 i Field 1 Field 1

000037 000046 000067 000077 000086
Gemma Sykes Pate Summers Terry Walsh Frank Dobson
Field 1 Field 1 Field 1 Field 1

000057
Phil Stanton

Field 1

www.dogparkmanagement.co.uk




Availability management

DPMS
DOG PARK MANAGEMENT SYSTEM Jessica Harrison | JH Public bookings Log out

WAGMORE ADMIN

Configure opening hours per field

Dashboard Availability
Configure opening hours, session duration, and optional change-over gaps per field.

Fields Set opening times, session durations and change-over gaps for each day of

Bookings the week, per field. Mark individual days closed instantly.

Field

Calendar Wagmore - Field 1
Reports

CRM Day Open Duration ~ Gap Status Actions

Members ) ) Add or update rule
Sunday 08:00 60 mins 0 mins Open Delete

D
Messages Y

Monday 08:00 60 mins 0 mins Open Delete Sunday

Admins

Tuesday 08:00 60 mins 0 mins Open Delete Open Cisg

Payments

Wednesday 08:00 60 mi 0 mi 0 Delet: 08:00 Q 18:00 g .
Availability i Gl e i Different rules per field

Field Closures Thursday ~ 08:00 60mins  Omins Open Delete Session duration minutes Opening and Closing times per day
Pricing Friday 08:00 60 mins 0 mins Open Delete = -. = - SeSSion duraﬁon and gap minutes

Emails Saturday  08:00 60mins 0 mins Open Delete A R SRR R e ' Mark individual days as closed
Change-over gap minutes

Security
0

Settings

Adds a non-bookable break after e

Exampie Cleaning or customer chan

[J Closed this day

www.dogparkmanagement.co.uk




Pricing configuration

Flexible pricing by dog count

Create pricing tiers by session duration and dog count. Run multiple active
prices simultaneously — e.g. different rates for 1-4 vs 5-6 dogs.

Price by session duration and dog count
Multiple tiers per field
Enable or disable prices instantly

Supports GBP with decimal precision

DPMS
DOG PARK MANAGEMENT SYSTEM

WAGMORE ADMIN

Dashboard
Fields
Bookings
Calendar
Reports
CRM
Members
Messages
Admins
Payments
Availability
Field Closures
Pricing
Emails
Security

Settings

www.dogparkmanagement.co.uk

Pricing

Manage field-specific booking prices.

Field

Wagmore - Field 1

Name Duration

Standard 60 mins
session

Standard 60 mins
session

Dogs Amount Status

1-4 dogs £10.00 Active

5-6 dogs £15.00 Active

Actions

Disable

Delete

Disable

Delete

Jessica Harrison | JH Public bookings

Add or update price
Price

Standard session - 60 mins - 1-4 dogs

Name

Standard session

Duration minutes
60

natch the availability session duration customers wi

Dog count range

1

Amount

10.00

Currency

gbp

Active




DPML

Get started today

Join us and maximise the potential of your dog park with DPMS

Set up and taking bookings in under an hour UK-based support team that understands dog parks
No long contracts — simple monthly subscription Regular updates driven by operator feedback
Fully configurable to your site from day one Dedicated onboarding support included

Call 07768 308908 | www.dogparkmanagement.co.uk


http://www.dogparkmanagement.co.uk/
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