
Your Field.
Your Bookings.
Under Control.

See the system in action….

The only booking and management system built specifically for UK dog park operators

Designed by dog park operators, for dog park operators

DOG PARK
MANAGEMENT

SYSTEM

Created by

www.dogparkmanagement.co.uk



Customer Booking Experience

What your
customers

see
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Public-facing home page

Your branded landing page

Customers land on a clean page branded with your park name. Simple 
buttons take them straight to booking the field they want.

Additional pages such as About us, location, contact us, pricing, etc, are 
created free of charge as required.

Branded with your park name and logo

Direct booking buttons per field

News & notices board for your customers

Member login for returning visitors
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Session selection

Choose a date and time

A clear calendar view lets customers browse available sessions across the 
booking window, with session counts shown per day.

Up to 30 days availability shown

Session count visible per date

Multiple time slots per day

Works on desktop and mobile
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Complete your booking

Dogs, T&Cs and payment

Customers confirm dog numbers, accept your field's terms and conditions, 
then proceed straight to the secure Stripe checkout.

Dog count selection with pricing shown

Terms & conditions acceptance required

Clear session summary before payment

Stripe-powered secure checkout
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Stripe payment integration

Secure, familiar checkout

Payments are handled entirely by Stripe. Customers pay by card, PayPal or 
Link. Fully PCI compliant — no card data security issues.

Card, PayPal and Link supported

PCI compliant — no card data on your servers

Sandbox mode for initial set-up and testing

Instant payment confirmation
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Booking confirmed

Instant on-screen confirmation

A clear confirmation screen shows all booking details after payment. An 
automated email confirmation is also sent immediately.

Booking reference, date, time and duration

Amount paid clearly shown

Email confirmation sent automatically

Links to make another booking or go to your members account view
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Customer Account

Self-service
for your

members
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My bookings

Everything in one place

Members log in to see all upcoming sessions and their full booking history. 
Search by reference. Make a new booking in one click.

Upcoming sessions shown first

Full booking history with amounts paid

Search by booking reference

Make a new booking in one click
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My dogs

Dog profiles & vaccination tracking

Customers manage their dogs within their account. Vaccination records, 
microchip numbers and reminders are stored automatically.

Name, breed, birthday and age note

Vaccination confirmation and due dates

Automated vaccination reminder emails

Neutered/spayed status and owner comments
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Admin Dashboard

Full control
at your

fingertips
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Admin bookings

All bookings across all fields

A complete view of all reservations, filterable by field, customer, date or 
status. Create bookings manually on behalf of customers.

Filter by reference, field, customer or date

Booking status at a glance

Create admin bookings for customers

Combined view across all your fields
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Calendar view

Weekly and monthly overview

Visual calendar showing all confirmed bookings. Switch between week and 
month views, filter by field, and drag to reschedule in move mode.

Week and month view

Filter by individual field

Move mode for rescheduling

Colour-coded booking blocks
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Availability management

Configure opening hours per field

Set opening times, session durations and change-over gaps for each day of 
the week, per field. Mark individual days closed instantly.

Different rules per field

Opening and closing times per day

Session duration and gap minutes

Mark individual days as closed
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Pricing configuration

Flexible pricing by dog count

Create pricing tiers by session duration and dog count. Run multiple active 
prices simultaneously — e.g. different rates for 1-4 vs 5-6 dogs.

Price by session duration and dog count

Multiple tiers per field

Enable or disable prices instantly

Supports GBP with decimal precision
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Get started today
Join us and maximise the potential of your dog park with DPMS

Set up and taking bookings in under an hour

No long contracts — simple monthly subscription

Fully configurable to your site from day one

UK-based support team that understands dog parks

Regular updates driven by operator feedback

Dedicated onboarding support included

Call 07768 308908   |   www.dogparkmanagement.co.uk

http://www.dogparkmanagement.co.uk/
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